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A custom provider of coffee and condiments to of-
fices, vending machine outlets, and private label 
sales used a Spiroflow Systems aero-mechanical con-
veyor (AMC) for 14 years in its flavored coffee pro-
duction operation without replacing a single part.

The Model PC3 aero-mechanical conveyor was 
installed by Spiroflow Systems at the Excelso Coffee 
& Tea Co. at its Norcross, GA production facility in 
1994. Operating intermittently eight hours a day, five 
days a week, the AMC is used to convey flavored 
coffee from a V-ribbon blender to a storage hopper 
for packaging into coffee pouches or packages. 

Excelso Coffee & Tea roasts more than two million 
pounds of coffee a year that it packages into hun-
dreds of different blends. This equates to 10,000 lb 
or three million cups of coffee each day.

Through a sister company, Atlanta Coffee Time, 
Excelso supplies coffee in the Atlanta metropolitan 
area to office workers and to vending machines 
strategically located throughout the city. Excelso is 
also in partnership with companies in more than 35 
states for whom coffee is custom packaged under 
their own brands. These companies use Excelso’s 
formula for success by distributing coffee to office 
workers and vending machine operators in their re-
spective states.

“When Excelso called and said they needed a re-
placement wire rope for the aero-mechanical system 
for the first time in 14 years, we were amazed at the 
life of the rope,” said Mathias J. Lee, regional sales 
manager for Spiroflow Systems. “Normally, these 
ropes need to be replaced every five to seven years 

depending on the applica-
tion. What’s more phe-
nomenal is the fact that 
no other replacement part 
has been required for the 
machine. This is as much 
a tribute to Excelso re-
garding the operation and 
care of their equipment 
as it is a testament to the 
robust construction of the 
Spiroflow Aero-Mechanical 
Conveyor.”

Allan Shaw, vice presi-
dent of Excelso, recalled 
that Excelso initially se-
lected the Spiroflow AMC 
after a thorough analysis 
of the various suppliers 
and types of conveying 
systems. “We mainly se-
lected Spiroflow because 
of their years of experi-
ence and record for excel-
lent after sales support,” 
noted Shaw. “We also 
needed a totally enclosed 
system that is dust free 
and wouldn’t alter the in-
tegrity of the flavored cof-
fee. The AMC seemed to 
be the perfect fit.” 

Aero-Mechanical Conveyor 
Runs 14 Years without 

Change of Parts, Wire Rope

The inlet of the PC3 AMC allows 

for stream feeding of coffee with no 

product degradation. The conveyor 

fl uidizes the conveyed product.










